Press release
For immediate release
Mont-St-Hilaire, December 26, 2016 – 10:30 am

Fire in the original building of the Strøm Nordic spa Mont-St-Hilaire

Dear friends of Strøm, clients, employees and residents of Mont-St-Hilaire,
Present situation at the Strøm Nordic spa Mont-St-Hilaire
Today December 26, 2016 at around 9 am a fire started in a dry sauna. The cause of the fire seems to be
an electrical failure. Luckily no one got hurt.
The firefighters are presently working to get the fire under control. The new section seems to be safe
from the fire. A reconstruction of the reception and the massage and treatment section that were
situated in the main building will be done in 2017.
In order to respect our customers, we would like to inform you of the following measures:
Gift certificates
Your purchased gift certificates can be used at the reopening of the Strøm Mont-St-Hilaire and can also
be used at all times at the Strøm on Nuns’ Island and at the Strøm in Sherbrooke. For your information,
there is no expiration date on the gift certificates (their monetary value is valid for life).
Customers who have already made reservations
Please call us at 514-761-2772 and we will try our hardest to accommodate you. For those who would
like to cancel their rendezvous, we will reimburse you with no charges. It is also possible to move your
rendezvous to the Strøm on Nuns’ Island or the Strøm in Sherbrooke. We would be happy to welcome
you for your moment of relaxation at one or the other.
Be assured that we are doing everything in our power to reopen as soon as possible in order to offer a
relaxing experience of great quality.
Thank you for your understanding, for your trust and your support.
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